VIETNAM NATIONAL UNIVERSITY SOCIALIST REPUBLIC OF VIETNAM

INTERNATIONAL UNIVERSITY Independence — Freedom — Happiness
No: 719 /Qb-BHQT Ho Chi Minh City, December 6, 2021
DECISION

About: Issuing Regulations on formal undergraduate education
applying academic credit system at IU — VNU-HCM
RECTOR OF INTERNATIONAL UNIVERSITY

Pursuant to the Prime Minister’s Decision No. 260/2003/QD-TTg dated December 5, 2003
on establishing International University affiliated with Vietnam National University in Ho Chi
Minh City (VNU-HCM);

Pursuant to President of VNU-HCM’s Decision No. 867/Qb-DHQG dated August 17,2016
of VNU-HCM on codifying Organizational and Operational Regulations of affiliated universities
and departments;

Pursuant to President of VNU-HCM'’s Decision No. 261/QD-DHQG-TCCB dated April 5,
2010 on granting Academic autonomy and responsibilities to affiliated universities;

Pursuant to the Law on Higher Education dated June 18, 2012 and the Law on Amendments
to the Law on Higher Education of November 19, 2018;

Pursuant to the Minister of Education and Training’s Circular No. 08/2021/TT-BGDDT
dated April 20, 2021 on promulgating regulations on undergraduate education;

Pursuant to President of VNU-HCM’s Decision No. 262/QD-DHQG dated April 20, 2021
on issuing regulations on undergraduate education;

Pursuant to the Rector’s Decision No. 422/QD-DHQT dated May 31, 2020 on issuing
regulations on formal undergraduate education applying academic credit system;

At the proposal of the Head of the Office of Undergraduate Academic Affairs (OUAA) made
in Statement No. 358/TT1r-DTDH dated December 3, 2021,

DECIDES:

Article 1: Issue together with this Decision a set of regulations on formal undergraduate education
applying academic credit system at IlU — VNU-HCM.

Article 2: This decision takes effect on the date of its signing.



Article 3: The Head of the OUAA and Head of relevant units shall be responsible for the
implementation of this Decision./.

Places of Receipt: On behalf of the RECTOR
- VNU-HCM (for reporting); VICE RECTOR

- Training Department of VNU-HCM (for report);

- Board of Rectors (for report);

- Other relevant departments or units (for execution);

- Archived at OHRM, ORD; Dinh Duc Anh Vu



VIETNAM NATIONAL UNIVERSITY SOCIALIST REPUBLIC OF VIETNAM
INTERNATIONAL UNIVERSITY Independence — Freedom — Happiness

No: 719 /Qb-bHQT Ho Chi Minh City, December 6, 2021

REGULATIONS
On formal undergraduate education applying academic credit system at IlU — VNU-HCM

(Issued together with the Rector’s Decision No. 719/QD-DHQT dated December 6, 2021)

CHAPTER 1
GENERAL PROVISIONS
Avrticle 1: Scope of regulations and subjects of application

1. This Decision provides a set of regulations for organizing and managing undergraduate
education at International University, including curriculum and study period; organizing
and planning teaching activities; assessing outcome standards and accrediting; other
regulations for undergraduate students.

2. These regulations apply to organizations and individuals involved in undergraduate
education at IU. Joint programs whose accreditations are provided by partnering
universities may follow these regulations or partnering universities’ own regulations
provided that the partnering universities’ regulations are compatible with [U’s regulations.

3. List of all abbreviations:

IU International University

VNU-HCM Vietnam National University — Ho Chi Minh City
TS Teaching staff

AA Academic advisor

Cl Curriculum

(ON) Outcome standard

SAM Semester average mark

AAM Accumulated average mark

ME Military Education



PE Physical Education

Cr. Credit
Int. Graduation internship
Thesis Graduation thesis

Article 2: Curriculum and study period

1. Credits are used for calculating the academic load of the students. A credit shall be
equivalent to 15 theory periods; 30 - 45 periods of practice, experiment or discussion; 45 -
90 hours of internship; 45 - 60 hours of thesis, coursework or graduation thesis (‘thesis’).
For theory courses or practical courses, students shall spend at least 30 hours for self-
preparation. A study period shall last 50 minutes.

2. A “course” means a nearly complete amount of knowledge which students can accumulate
during the study process. Most courses can carry 2 to 4 credits, course content is provided
completely and evenly during a semester. Knowledge in each course shall correspond to a
level according to the course design and shall be structured as a part of a subject or a
collection of subjects. Each course shall be designated with a particular code as regulated
by the university. Courses are divided into compulsory and elective courses:

a) A compulsory course contains the primary knowledge of a curriculum which all students
must acquire;

b) An elective course contains the necessary knowledge that students are allowed to select
for themselves under the guidance of their respective universities in order to diversify
the specialties or select freely to accumulate sufficient courses as required.

3. A “specialty” is the body of knowledge or professional skills of a scientific domain or a
vocation. A specialty may consist of one or many subspecialties. Each specialty shall be
designated with a particular code in the MOET’s level-four classification of education at
undergraduate level.

4. A curriculum shall specify the aim(s) of education; knowledge and skill standards; the
scope and structure of the educational content; methods and forms of training; forms of
evaluation for each course, credit, specialty and level of education:

a) A curriculum shall be developed according to the credit system and structured from
individual courses; a curriculum shall cover all compulsory courses and meet the current
curriculum standards as prescribed by the MOET. In cases of multidisciplinary and
disciplinary — subdisciplinary education, the curriculum shall specify the general and
specific workload for each discipline/subdiscipline;

b) The aim(s) of education shall be specific, compatible with the values and vision of 1U,
consistent with the aim of education as prescribed by the MOET.

5. Outcome standards (OS) are requirements for students after completing the curriculum,
pertaining to both competences and virtues. These standards consist of minimum
requirements for knowledge, skills, autonomy and other responsibilities that students shall
meet when graduate. OS shall meet the following criteria:



10.

a) Be specific and realistic, clearly exemplify the learners’ learning outcomes in terms of
general knowledge, core knowledge at their level of education, and other requirements
for their specialties and disciplines;

b) Clearly evaluate and differentiate different levels of thinking; execute and improve the
curriculum as well as teaching methods; assess and evaluate academic performance and
award degrees to learners;

c) Be consistent with the aims of the program; clearly demonstrate contributions and at the
same time meet the representative requirements of contemporary recruiters and other
related parties;

d) Be able to specify the level of education and meet the outcome standards for knowledge,
autonomy, responsibilities, and competences, as prescribed by the Vietnamese
qualification framework for the respective level of education;

e) Ensure continuity with the admission requirements for higher level(s) of education (if
applicable); at the same time create interconnectivity with same-level curricula,
especially with curricula in the same area of specialty or expertise;

f) Be clearly and concretely present in the outcome standards for each credit and course in
the curriculum; and at the same time be executed systematically through the connection
between academic credits and courses;

g) Be feasible and suitable for the academic workload in order for most learners who have
met the admission requirements to complete the curriculum in the standard time;

h) Meet the qualifications prescribed in VNU-HCM’s requirements for competences and
virtues.

. The curriculum’s content and outcome standards shall be applied uniformly to different

forms and methods of teaching as well as types of learners. For learners that have
completed a different academic level or specialty, the actual academic workload is
calculated on the basis of the respective accreditation(s), or converted the accumulated
credits and excluded credits for the previous program(s).

. The content of the curriculum shall be publicized for learners before admission and the

start of the course; modifications made to the curriculum shall be applied according to
current regulations as well as approved and announced to learners before the enrollment
course in order not to cause adverse effects to students.

. The curriculum shall provide a standard academic plan for the enrollment course in order

to orient students. The time of education for formal undergraduate education shall conform
to the regulations prescribed in the MOET’s structural framework of the national education
system and at the same time ensure that most students will be able to complete the
curriculum.

. For programs offering bachelor’s degrees, each curriculum can carry from 120 to 130

credits, which are designed for the standard study duration of 4 years. For programs
offering engineering degrees, each curriculum can carry from 150 to 160 credits, which are
designed for the standard study duration of 4 to 5 years.

The maximum time for students to complete their curriculum is one and a half of the
standard study duration for that enrollment course. Under certain circumstances, the rector
may permit to prolong the time of education to up to 2 times the standard study duration



for that enrollment course. For students that have already completed a university degree
and have had the study duration deducted accordingly, the maximum time to complete the
curriculum shall be discerned on the basis of the deducted workload.

Article 3: Method of training organization

1. U agrees to conduct its training under the credit system, which shall be applied to all
programs and forms of training;

2. Education applying academic credit system is a method of training organization which
divides the knowledge into different courses, allowing students to accumulate credits from
each course and complete their training program according to their personal plan and IU’s
teaching plan;

3. Students who fail to complete a compulsory course shall have to take that course again or
substitute it with an equivalent course in the training program, or take a replacement course
if that course is no longer offered;

4. Students who fail to complete an elective course shall take that course again or choose
another elective course as prescribed in the training program.

Article 4: Forms of education

1. 1U offers formal university training for undergraduate courses for which the university or
its accredited partner provides certifications;

2. All teaching activities are conducted on IU campuses. Field trips, practical activities,
practical experience activities and online teaching activities may be conducted outside of
the university campuses;

3. The time to conduct teaching activities is from 6 a.m. to 8 p.m. every day of the week
(excluding Sunday). The time to conduct other specific activities in the curriculum shall be
decided on a case-by-case basis by the Rector.

CHAPTER II
FORMULATE AND EXECUTE TEACHING PLANS

Article 5: Teaching and learning plans

1. Teaching and learning plans shall elaborate the curriculum of that year or semester,
concurrent with training activities at 1U.

2. The plan for the academic year shall specify the different milestones for all training
activities in that academic year. The plan shall be publicized to all concerned parties before
the start of the academic year. Each academic year has two main semesters (the first and
second semester), each semester has at least 15 study weeks. Aside from the two semesters,
IU also offers a summer semester (the third semester), which lasts for at least 7 weeks.

3. The plan for the semester consists of a plan to open courses, form of teaching and learning
(in-person, online, or hybrid), academic calendar, exam schedule for all modules in the
respective courses of that semester, training plan. The plan for that semester shall be
formulated and announced 2 weeks before course registration, complete with all necessary
information so that students may formulate their own academic plan.



4. The agenda specifies the time, location, teaching and learning activities for each class in
that course and training program. The agenda for each module is divided evenly in the
weeks of that semester.

Article 6: Organization of course registration

1. Before the start of each semester, the Office of Undergraduate Academic Affairs (OUAA),
departments/schools and supervisors are responsible for notifying and instructing students
to register for courses on the school’s registration software.

2. Students shall sign up for courses that they intend to take that semester, including new
courses, unfinished courses (in order to take them again) and completed courses (in order
to improve their grades, if they so desire) based on the list of all courses offered in that
semester and the prerequisites for respective courses.

3. The course registration process abides by the following regulations:

a)

b)

d)
e)

f)

9)

Before a semester, the OUAA formulates the plan for that semester, timetable, course
registration plan and announces the information to schools/department in order for
them to publicize the information to their respective students;

Schools/Departments shall publicize the following information to their students: (a) a
list of all courses offered that semester; (b) TS for that semester and prerequisites for
respective courses and (c) deadline for course registration;

Academic advisors are responsible for: (a) giving students advice on how to form their
own academic schedules; (b) organizing the registration so that students may sign up
for all necessary courses within the prescribed time period; (c) on the basis of the
curriculum and each student’s academic performance, giving students advice on
choosing the appropriate number of credits and courses for that semester; (d) checking
and vetting the registration of students. Academic advisors shall meet with students at
least once per semester;

Students register for courses within the prescribed time period;

For each student, the amount of workload in any given semester is no less than two-
thirds (2/3) of the standard workload for a semester but also no more than three-halves
(3/2) of the standard workload;

First year students (‘freshmen’) do not need to register for courses. The OUAA will
automatically sign them up for courses based on the university’s standard curriculum
for students. Students in previous academic years will be given priority in course
registration;

Students do not need to register for courses during the summer semester.

4. Adding, dropping, and modifying courses:

a)

b)

Registered courses may be cancelled before or one week after the start of a semester
when they do not meet the criteria for starting a course. Cancelled courses will not
appear on the agenda or incur tuition fees;

Students may modify their course registration during the first week of a main semester
(first or second semester). They may not modify their course registration for the
summer semester;



c)

Students may be permitted to add, drop, or modify courses after the first week of a
main semester on the basis of the requested time for modification. Their tuition may
also be recalculated on the same basis.

5. The registration results are stored on IU’s academic affairs management software.

Article 7: Organizing teaching and learning activities

1. Principles for organizing teaching and learning activities:

a)

b)

c)

Promoting the professional competences and liability of every lecturer while adhering
to current regulations for working regimes for lecturers;

Promoting an active role while upholding each student’s responsibilities, facilitating
and encouraging students to actively study; upholding academic rigor, increasing the
teaching quality and effectiveness;

Having an inspection regime, internal surveillance and a quality improvement regime
based on the collection of learners’ feedback.

2. Online teaching and learning:

a)

b)

IU shall organize online classes when the university has met all current regulations for
applying technology in managing and organizing training through the Internet; have
solutions to ensure the quality of these online classes and the ability to demonstrate
that the quality of online classes is not lower than that of in-person classes;

The number of credits from online courses shall not exceed 30% of the total credits of
the curriculum. In case of natural disasters, pandemics or force majeure circumstances,
online classes will be organized in accordance with the current regulations prescribed
by the MOET and VNU-HCM.

3. Responsibilities in organizing teaching and learning activities:

a)

b)

d)

Schools/Departments are responsible for assigning lecturers to courses: lecturers are
liable for teaching theories, giving students instructions on how to do experiments,
internships, projects, theses and other learning activities; ensuring their own
professional competences and liabilities, in concurrence with current 1U regulations on
working regime for lecturers;

The Office of Quality Assurance and Testing (OQAT) is responsible for collecting the
feedback of students on quality assurance measures and learning efficiency; reporting
the results to the unit(s) responsible for the courses and the schools/departments
responsible for the lecturer assignment; reporting to the Board of Rectors after the
semester ends. The results of the feedback survey shall be publicized on the official
website;

Lecturers assigned to teach or instruct students have to ensure the academic workload
and teaching quality conform to 1U regulations on teaching activities;

Upon enrolling in a course; participating in an experiment; practicing; undertaking an
internship, a project, a thesis or any other learning activities, students shall be liable for
completing all assigned tasks and meeting the minimum required study time; students
shall also adhere to all rules and regulations of the university, as well as the professional
requirements of their lecturers. Students participating in an experiment; practicing;
undertaking an internship, a project, a thesis or any other learning activities reserve the



rights to be instructed and to practice, to be informed publicly of all regulations and
evaluation methods, and to complain about the evaluated results and other matters
arising during the study duration.

Article 8: Tuition fees

1. Students shall fulfill their financial responsibilities when registering for courses in any
given semester, as prescribed by U regulations.

2. The tuition fee for each module shall be calculated based on the number of credits that
module carries. The tuition fee of each credit in any given module shall be decided by the
Rector. The tuition rates for special modules shall be calculated separately.

3. Tuition payment:

a) Students shall pay for tuition fees on time, for all courses that have been registered
and/or have official timetables. Students can check for tuition fees on the EdusoftWeb
software and pay for tuition fees accordingly, before the deadline prescribed by the
Office of Finance and Planning (OFP). Fees that have not been paid will be debited,;

b) For main semesters, students shall have to pay for tuition fees before mid-semester
(specifically announced every semester). Students who fail to pay the tuition before
the deadline will not be allowed to take examinations or register for courses in the
upcoming semester;

c) In case a student fails to pay for tuition fees before the deadline due to unforeseen
difficulties, he or she shall make a petition to prolong the tuition deadline and submit
it to the OFP. In the petition, s/he has to specify the reasons in order to be permitted to
take examinations, register for courses and gets their own agenda for next semester.

4. Students who fail to pay for tuition fees without a legitimate reason will be considered for
academic sanction according to the regulations on student affairs and other IU regulations.

CHAPTER |11
ACADEMIC EVALUATION AND CERTIFYING
Article 9: Evaluation and calculation of academic modules

1. The official scale of assessment is a 100-point scale, rounded to the nearest unit. The other
scales of assessment are used for referential purposes only. The conversion to other scales
of assessment have to be conducted from the official 100-point scale.

2. For any academic module, students are evaluated through at least two component scores.
Modules that carry fewer than one credit only have one component point. Component
scores are calculated on the 100-point scale. Forms, methods of evaluation and weightage
of component scores are regulated in the detailed syllabus which has been approved for
that module. The weightage for each component score included in the final result shall be
calculated as follows:

- Score given for practice exercises, homework and essays: 20-40%;
- Score given for midterm examinations: 20-40%;



- Score given for final examinations: 30-50%.

For practical modules, the weightage for each component score shall be calculated as follows:

- Score given for practice exercises throughout the semester: 70-80%;

- Score given for final examinations: 20-30%.

For online courses, the weightage shall be calculated as follows:

- Score given for practice exercises, homework and essays: 30-60%;

- Score given for midterm examinations: 20-40%;

- Score given for final examinations: 20-40%.

The total percentage of all component scores is 100%.

3. The form of online evaluation shall be employed in an honest, fair and impartial manner,
similarly to in-person evaluation. Online evaluation shall not contribute to more than 50%
of that module’s score. Online thesis/essay evaluation may account for a higher weightage
if these additional conditions are fulfilled:

a) The evaluation has to be conducted by an evaluation panel consisting of at least 3
members;

b) The form of online defense and evaluation has to be approved by the members of the
panel and the learners;

c) The proceedings of the defense session shall be recorded on video and audio, and
archived;

d) In case of natural disasters, pandemics or force majeure circumstances, the form of
online evaluation shall be considered for a higher weightage by the Rector.

4. The evaluation of a module has to be conducted in accordance with the approved detailed
syllabus. A module may consist of multiple examinations but there shall only be one
midterm examination and one final examination. During the summer semester, the
university is responsible for organizing the final examination. TS members are responsible
for organizing the midterm examination. Modules that replace the midterm and final
examinations with other forms of evaluation that are not in the detailed syllabus have to be
recommended by the department/school and approved by the Board of Rectors within 02
weeks (or 01 week for the summer semester) after the start of the module.

5. The content of the midterm and final examinations has to be suitable with the approved
content of the module:

a) For modules that are taught to one class, the content of the examination is developed
by the lecturer;

b) For modules that are taught to multiple classes by multiple lecturers, the OUAA (for
general modules) or Departments/schools (for modules that are managed by
Departments/schools) shall be responsible for the development of the exam content:
one or multiple lecturers who teach the modules are responsible for the developing the
content of the examination or compiling the exam papers that the lecturers have
composed into one test;

c) Exam papers approved by the Department/school shall be presented in 1U style. The
approver and exam maker shall be responsible for the professionalism and security of
the exam paper;



d) If multiple classes study the same module, the final examination shall take place at the
same time by using only one test paper;

e) The exam lasts between 45 and 120 minutes;

f) In some cases, (disasters, pandemics) the final examination shall be organized
according to the regulations approved by the Board of Rectors.

. Final examinations in the form of oral exams may be moderated by one or many lecturers.

The oral exam score is announced publicly after each exam session. In case the lecturers

are unable to agree on the score, the lecturers shall present the scores to the Head of the

school/department for decision.

. For projects and theses, the evaluation shall be conducted by a panel approved by the

Rector. The minimum number of members in a panel is 3. The Rector will regulate the

addition of bonus points for journal articles related to the research topic, based on the

recommendations made by the school/department and the Office of Research and

Development. Modules concerning graduation internship, internship, excursion outside of

IU campuses as well as practical and other specialized modules shall be evaluated

according to the plan of the respective school or department, which shall be clearly

specified in the module’s syllabus.

. The Rector shall make regulations pertaining to the preservation of answer sheets, the

grading process and archive of answer sheets after grading.

. Exam prohibition, absence, delay and late arrival:

a) For theoretical modules, students who are absent for more than 20% of the course
duration will be prohibited from taking the final exam and receive a zero (0) for that
course. For practical modules, students who are absent (with or without reason) for more
than 20% of the practice sessions (defined as seminars, experiments, homework) and
50% of the quizzes shall receive a zero for both the practical and theoretical parts; the
list of students prohibited from taking the final examination shall be compiled by the
lecturer and announced publicly at lab rooms and the office of the Department/school
right after the module ends;

b) Students who are absent from lab sessions, practice sessions, in-class quizzes, non-
centralized tests shall submit a petition clearly specifying the justifications for such
absence to the lecturer. The deadline for submission is one day after the date of absence
(excluding Sundays and holidays). If the justifications are accepted the student will be
arranged for a makeup test by the lecturer. If the justifications are not accepted or the
students fail to present the justifications for their absence, they will receive Os for the
absent sessions;

c) Students who are absent from the centralized final exam shall submit a petition
specifying the justifications for such absence to their respective Department/school
within 05 days from the date of examination (excluding Sundays and holidays). If the
justifications are not accepted or the students fail to present the justifications for their
absence, they will receive 0 for that exam session. Only after the School/department has
approved the petition and the OUAA has issued an approval, the absence will be
accepted as legitimate and, in the score sheet, the score will be marked as ‘incomplete’;



d) Students who arrive any later than 15 minutes after the start of the exam will not be
allowed to enter the test room and considered “absent” for that exam session.

10. The score of an academic component is calculated by multiplying the component scores
with their respective weightages and rounding the result to the nearest unit. The
performance will be ranked by using the following systems:

a) The classification of pass marks, which is used for modules whose scores are included

in the GPA:
Rank 100-point scale Letter grade 4-point scale
Excellent 90 to 100 A+ 4,0
Very good 80 to near 90 A 3,5
Good 70 to near 80 B+ 3,0
Rather good 60 to near 70 B 2,5
Fair 50 to near 60 C 2,0

b) The non-classified pass system, which is used for modules that only require a pass
and are not counted towards the GPA (P-scale);
c) The classification of non-pass marks:

Rank 100-point scale Letter grade 4-point scale
Weak 40 to near 50 D+ 15
Poor 30 to near 40 D 1,0

Under 30 F 0,0

d) Special cases where special letters are used for classification and not counted towards

the GPA:

I: Incomplete with permission to be absent from the test/exam;

X: Incomplete due to insufficient data;

WH: exempted modules and credits;

PC: prohibited from taking the exam.

11. Conditions and procedures to request an “I”’ mark
a) Students have to fulfill all of the following conditions to qualify for an “I”” mark:

- Attended the course, completed all exams and quizzes during the course and activities
related to the module such as experiments, practice sessions, homework etc.

- Paid for the module’s tuition fee;

- Have not got an “I” for the course they want to apply for (students may only receive one
“I”” for every module);

- The course is one that organizes exam sessions. Practical courses, experiment-oriented
courses, PE courses, internship, in-class quizzes, graduation thesis, graduation internship
are therefore not eligible;
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- Absent due to force majeure reasons, such as funeral, hospitalization, etc.;

- The student is currently not under exam prohibition or barred from taking the exam due
to late arrival. Students who are under academic admonition, suspension, disciplined for
violations as regulated in this decision, or currently pausing their study are also
disqualified.

b) Procedures to request an “I” mark:

- In case a student requests an “I”’ mark before the exam day: the student submits a petition
with valid justifications and proof to the lecturer. Based on the opinion of the lecturer and
the approval of the Department/school, the OUAA will consider approving the student’s
request for an “I” mark;

- In case where the university dispatches a student for competition, work-related trips or
student exchange: the student submits a petition with the dispatch decision of the Board of
Rectors or the admission letter of the partnering university to the OUAA,;

- In case of emergency (funeral, hospitalization): the student or his/her relative submits a
petition to the OUAA with the justifications and proof (in case of hospitalization, it shall
be the hospital admission record, medicine prescriptions, health booklet, social security
paper etc.); in case of a close relative’s (grandparents, parents, siblings) funeral, students
shall submit a copy of the death certificate within 05 days from the date of absence. Based
on the opinion of the lecturer and the approval of the school/department, the OUAA will
consider approving the student’s request;

- In case of natural disasters and pandemics, the deadline for proof submission may be
extended by up to 30 days;

- Other special circumstances: students shall submit the petition to their respective
school/department. The school/department shall make a letter of suggestion for the Board
of Rectors to approve. The letter of suggestion shall then be sent back to the OUAA for
update.

c) Procedures to cancel an “I” mark:

- Students who are approved for an “I” mark do need to enroll in the course for which
they receive an “1.” Instead, they shall submit a petition to re-take the examination within
01 week after the exam date is announced. If students do not re-take the exam to cancel the
“I” mark one year after the date of approval, the “I” mark will be automatically converted
into a zero (0). In case where the school/department does not open the course, the deadline
to cancel the “I” mark may be extended at the behest of the school/department. In case
where students decide to enroll in the course for which they receive an “1,” the “I” will be
automatically converted into a 0.

Students are exempted from taking a module if the module is equivalent to one of the
modules they have completed and successfully accumulated during the study process:
a) The percentage of exempted modules does not exceed 50% of all modules;
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b) Students eligible for module exemption include: (1) students who have successfully

completed equivalent/commutative modules during their learning period at 1U
(automatically exempted based on U category of equivalent/commutative modules);
(2) students who have received a certificate and/or completed all political/ME modules;
(3) students who have completed modules at other universities which 1U considers to
be equivalent upon comparing the curricula of the two universities (in order to qualify
as equivalent, a module needs to have the same or longer study duration as its
counterpart at IU and the content of the module needs to be at least 70% similar to the
content of its U counterpart);

c) Students who want to be considered for module exemption shall submit a petition and

supply all necessary proof. The OUAA shall decide whether some courses are
equivalent or commutative based on the list of equivalent or commutative courses,
which is presented by the School/Department and approved by the Board of Rectors;

d) When a module has been considered to be equivalent and the request for exemption is

approved, the OUAA will use the letters “WH” to differentiate the exempted module
from the other accumulative modules. If students aspire to receive a higher score, they
will have to enroll in that module again;

e) The scores of equivalent modules at IU will not be counted towards that semester’s

GPA but will be included in the accumulated GPA. In case the students transfer from
other universities to 1U, the scores of equivalent modules will be reserved and not
included in either the semester’s GPA or the accumulated GPA;

f) The scores of equivalent modules will not be used for scholarship consideration;
g) Credits from equivalent modules will not be counted towards that semester’s

accumulated credits but included in the number of accumulated credits at that time;

h) For students switching majors or programs, the score sheet will display the scores of

all academic modules starting from freshman year (including those that are not from
the students’ current majors). However, the accumulated GPA will be calculated based
on the modules of the students’ current majors while the other modules are excluded;

Re-taking courses, taking courses and tests to improve scores.
a) Students who fail to complete a module shall re-take that module as prescribed in

Article 3 of this Decision; the score of the latest attempt shall be the official score for
that module; the scores of all attempts shall be archived in full in the students’
respective databases;

b) Students who pass a module may re-take that module to improve their scores, according

to the university’s current regulations. The highest score shall be the official score for
that module; the scores of all attempts shall be archived in full in the students’
respective databases.

14. Announcing the module evaluation results:

a) Within 02 weeks from the test date (for mid-term and final exams), lecturers shall

announce the scores on the university’s academic affairs software according to current
regulations and submit 02 official score sheets (with the signatures of the lecturers and
the School/Department): a copy is saved at the Department/school and the other is



b)

c)

saved at the OUAA. For subjects that do not have an exam date, the deadline for score
sheet submission is the end of the last exam week for that semester;

If there are any errors in the original score sheet, the lecturers shall send in a score
modification sheet (with the signatures of the lecturers and the School/Department) to
the OUAA, then print and re-submit a new score sheet by following the same
procedures within 02 months from the end of the semester;

Schools/Departments shall announce the module evaluation results every semester.
The OUAA is liable for announcing the module evaluation results for general modules.

15. Re-marking:

a)

b)

For in-class quizzes and mid-term exams, students shall contact the lecturer if they
have any concerns about the scores. The deadline to make a re-marking request is 01
week from the announcement of the results. If there are any changes in the results, the
lecturer will announce the new results to the students and send the new scores to the
OUAA in the appropriate form;

For final exams, students reserve the right to make a re-marking request. The re-
marking request for final exams shall be sent to the OUAA or responsible
Schools/Departments within 02 weeks from the date of result announcement. Past this
deadline, students reserve no rights to petition for a re-marking request. The re-
marking results will be announced publicly within 01 week from the request deadline.

16. Re-taking courses to improve scores:

a)

b)

c)

If students wish to improve their scores for successfully completed courses, they will
need to enroll in that course again and pay for the tuition fees according to current
regulations;

Based on the current teaching situation, 1U shall specify which courses are not eligible
for re-taking (if applicable);

The scores of re-taken courses are not considered for scholarship consideration but they
are included in that semester’s GPA and the accumulated GPA.

Article 10: Evaluation of academic performance by semester and academic year

1. The academic performance of students is evaluated every semester and every academic
year based on the results of all curricular modules they have accumulated. The evaluation
is based on the following criteria:

a)

b)

The number of credits that a student fails to accumulate in a semester or academic year,
or the number of credits in arrears from the beginning of the enrollment course;

The number of credits that a student has accumulated from the beginning of the
enrollment course (accumulated credits), including exempted and commutative
credits;

The average score of all modules in a semester (semester’s GPA), in an academic year
(yearly GPA) or from the beginning of the enrollment course (accumulated GPA),
calculated based on the official score of that module and its weightage (the number of
credits that module carries).

2. The semester’s GPA and the accumulated GPA is calculated as follows:



In which:

A is the semester’s GPA or the accumulated GPA

n; is the number of credits of i*® module

a; is the number of credits of i*" module

N is the total number of credits

a) The scores from intensive English, Physical Education and Military education courses
are not included in the semester’s, yearly or accumulated GPA. The scores of reserved
and exempted modules are not included in the semester’s GPA and accumulated GPA;

b) The semester’s GPA is used for scholarship and commendation consideration but also
serves as a basis for allowing a student to study beyond their level and embark on a
multi-disciplinary and multi-university track. The GPA is calculated by averaging the
scores of first-attempt modules in the corresponding semester. The accumulated GPA is
used for classifying academic performance, issuing academic disciplinary measures and
classifying academic degrees;

¢) The addition of bonus points for prize-winning scientific projects to the semester’s and
accumulated GPA shall be decided by the Rector and publicized to all students.

3. Letter grades that are not included in clause 10, article 9 will not be included in the
semester’s, yearly or accumulated GPA. Modules that are outside of the curriculum will
not be included in the academic assessment.

4. The students’ academic performance (semester’s, yearly or accumulated GPA) is classified
as follows:

Rank 100-point scale Letter grade 4-point scale
Excellent 90 to 100 A+ 4,0
Very good 80 to near 90 A 3,5
Good 70 to near 80 B+ 3,0
Rather good 60 to near 70 B 2,5
Fair 50 to near 60 C 2,0
Weak 40 to near 50 D+ 15
Poor 30 to near 40 D 1,0
Under 30 F 0,0

5. Students’ yearly academic performance is classified based on the number of credits they
have accumulated from the beginning of the enrollment course (hereby referred to as N)
and the average number of credits for a standard academic year (hereby referred to as M).
The details are as follows:

a) For first-year students: N<M,;



b) For second-year students: M <N <2M,;
c) For third-year students: 2M <N < 3M;
d) For fourth-year students: 3M <N <4M;
e) For fifth-year students: 4M <N < 5M.

6. During the study duration, students may request a transcript of their academic performance.
In order to receive a transcript, students will need to fill out a form and pay for the required
fees. The transcript will be available after 05 working days at the latest. The transcript
contains the information for all academic modules.

Avrticle 11: Issuing disciplinary measures based on academic credits

1. At the end of each semester, students may receive academic warnings for the following
violations:

a) The number of unsuccessfully completed credits exceeds 50% of that semester’s total
number of registered credits, or the number of arrears credits from the beginning of
the course exceeds 24;

b) The GPA of that student is below 35 (out of 100) or the GPA of two consecutive
semesters is below 40 (out of 100);

c) Students fail to pay for the tuition, the health insurance cost and other fees as required
by the university.

2. Students will be dismissed from the university in these circumstances:

a) The student has received academic warnings more than twice;

b) The study duration exceeds the maximum study duration as regulated in clause 10,
Article 2 of this Decision;

c) The student has paused their study for 02 consecutive main semesters or for longer
than permitted;

d) The student has dropped out of university for more than 01 semester or has not done
the procedures to enroll in an academic module;

e) The student has violated academic affairs, disciplinary, and other 1U regulations to the
point of dismissal;

f) Other special circumstances which shall be decided by the Rector.

3. Students who have received more than 02 academic warnings may be temporarily re-
accepted if the following criteria are satisfied:

a) The student has been evaluated and accepted by his/her Department or school;

b) The student has completed all procedures at his/her Department or school in a timely
manner and signed up for a salvaging semester;

c) Other special circumstances shall be taken into consideration by the Rector at the
behest of the OUAA. After the student has been temporarily re-accepted, he or she
may be officially re-accepted if he or she does not commit any violations in the
following semester.

4. Academic advisors are responsible for tracking the progress of students and reporting to
their school/department to issue academic warnings by semester. This is done in order for
low-performing students to correct and adjust their academic schedules so that they may
be able to graduate within the prescribed timeframe.



5.

Every year, the university will issue academic disciplinary measures in two batches: after
the first semester and after the summer semester. Academic performance during the
summer semester will be considered an extension of the second semester’s performance
and calculated jointly. The OUAA will process the statistics and compile a list of students
considered for disciplinary measure. The final verdict shall be issued by an Academic
affairs council, which is comprised of representatives from all schools/departments. The
verdict shall then be announced to the students and their respective schools/departments as
well as sent to their permanent residencies.

In case the student is expelled from the university, his/her accumulated academic results
will be reserved for 3 years from the date of the decision for expulsion.

The calculation, evaluation and classification of training points will be conducted in
accordance with the framework for evaluating students’ training points.

Article 12: Outcome standards and recognition for fulfilling the foreign language outcome

1.

Students will have to satisfy the input conditions for English fluency in order to start
studying specialized modules; students who are accepted into 1U will have to take an
English placement test under the formats of IELTS or TOEFL iBT, after which they will
be classified into English classes that correspond to their English fluency; alternatively,
students may submit their valid international certificates in lieu of taking the English
placement test; the input conditions for English fluency, the conversion between different
scales and the list of accepted certificates shall be decided by the Rector.

The English fluency outcome in order to be considered for graduation shall be modified by
the Rector at the suggestion of the Science and Education panel but the outcome shall not
be lower than that of VNU-HCM or the MOET.

In order to be recognized for fulfilling the foreign language outcome, students shall submit
their international English certificates according to the regulations. The OUAA will present
to the Rector the Decision on recognizing the fulfillment of the foreign language outcome
several times a year, which is valid throughout the study period.

Article 13: Graduation internship and graduation thesis

1.

In order to register for a graduation internship module, students have to satisfy all
prerequisites such as previous courses and the number of accumulated credits. The
prerequisites may vary between schools/departments due to the characteristics of each
school/department. Students may only do a graduation internship if their names appear on
the approved list of all students who will do a graduation internship that semester. The
prerequisites for the graduation internship module shall be publicly announced on the
school/department’s website.

In order to do a graduation thesis, students have to satisfy all prerequisites for doing the
graduation thesis, which varies between schools/departments; accumulate at least 90% of
all credits in their respective curriculum; receive a recognition for fulfilling the foreign
language outcome; appear on the approved list of all students who will do a graduation
thesis that semester.



3.

The Rector shall decide: the prerequisites for doing a graduation thesis; form and duration
of the thesis; requirements for thesis advisors; the establishment of a thesis evaluation panel
and the form of evaluation; the maximum number of students an advisor can take on at the
same time.

Article 14: Recognition of academic results and credit transfer

1.

The academic results that a student has accumulated from another training level, in another
specialty, during another program or at another university shall be considered for
recognition and credit transfer.

The Rector shall establish a professional council at the suggestion of a school/department

in order to consider the academic results for recognition and credit transfer. The

consideration shall be done on the basis of comparing the outcome standards, academic
workloads, methods of evaluation and quality assurance measures. There are several levels
of recognition:

a) Recognition and transfer of individual academic modules;

b) Recognition and transfer of individual groups of modules;

c) Recognition and transfer of the entire training program.

In order to be considered for credit transfer, academic modules from a previous training

program shall fulfill the following criteria:

a) The module is from a current formal undergraduate program and the outcome result of
the module is classified as “Pass” according to Article 9 of this Decision;

b) The module has similar content to the module in comparison and the number of credits
it carries has to be equal to or greater than the number of credits the module in
comparison carries.

Modules that are not considered for credit transfer: graduation internship, graduation thesis

and other modules that do not meet the requirements of clause 3 in this Article.

The university shall be liable for certifying the academic results of students when they

complete their study process.

Article 15: Recognition of graduation and granting graduation degrees

1.

Students are considered and recognized for graduation once they have fulfilled the

following conditions:

a) Accumulated sufficient modules and credits; completed all compulsory modules as
required by the curriculum; met the outcome standard of the curriculum;

b) The accumulated GPA is classified as “Average” or above;

c) Met the foreign language outcome; completed the ME and PE modules, as well as
other compulsory modules according to the regulations of VNU-HCM and IU
(including political courses and citizens’ activities sessions);

d) At the time of consideration, students are not being examined for penal liability or
under academic suspension;

e) Students have fulfilled all responsibilities and obligations according to current 1U
regulations.



2. Students who have fulfilled all of the aforementioned conditions will be recognized for
graduation and issued graduation degrees or temporary graduation certificates within 03
months from the date of condition fulfillment.

3. Graduation classification is determined based on the final accumulated GPA as decreed in
clause 4 Article 10 of this Decision. The classification of students who have “very good”
or “excellent” GPA shall be reduced by one rank if they belong to one of the following
cases:

a) The weightage of re-taken modules (due to unsuccessful completion, not including
modules that are re-taken to improve grades) exceeds 5% of all required credits for that
curriculum;

b) The students have received disciplinary measures above warning.

4. Students who have exhausted the maximum study duration but have not fulfilled the
graduation conditions due to uncompleted ME/PE modules or failure to meet the foreign
language outcome may fulfill the unmet criteria and request for graduation consideration
within 03 years from dropping out.

5. Students who fail to graduate will be granted certificates for modules accumulated during
their study duration.

6. The procedures for considering and recognizing graduation are as follows:

a) Every year, IU establishes a council for graduation consideration in 02 batches: May
and September. Based on the criteria for graduation, the council will make a list of all
students who have fulfilled the conditions for graduation and request approval from
the Rector;

b) During the processing time, qualified students may be issued a temporary certificate.
This certificate is valid from the date of issuance to the date of the issuance of the
official degree and does not replace the degree.

7. Academic results of students who fail to graduate will be reserved and recognized
according to MOET’s and VNU-HCM’s regulations.

CHAPTER IV
OTHER REGULATIONS FOR STUDENTS
Article 16: Hiatus and suspension

1. Students may take a hiatus and have their academic results reserved if they belong to one

of the following cases:

a) Inducted into the armed forces;

b) Inducted by a competent agency to represent the nation in an international competition
or other contests;

c) Sickness, pregnancy or long-term rehabilitation after an accident with the recognition
of competent medical establishments as decreed by the Ministry of Health;

d) Other personal reasons, on the condition that the student has studied at least one
semester on campus and is not being considered for disciplinary measures or academic



suspension. The Rector will consider and approve these reasons on a case-by-case
basis.

2. Academic pauses taken for personal reasons as specified at point d clause 01 of this Article
will be included in the total study time as decreed in clause 10 Article 02 of this Decision.

3. Students who want to drop out due to personal reasons, except for being considered for
disciplinary measures or academic suspension, will have to partake in the admission
process like any other candidates should they wish to return to IU. Other special cases shall
be considered and decided by the Rector.

4. Students may only take a hiatus with the permission of the Rector. The hiatus shall not
span 02 consecutive main semesters and the total amount of time reserved for academic
pauses shall be equivalent to 04 main semesters for 4- to 6-year programs.

5. Students who return from a hiatus shall have to complete the required admission procedures
on a timely manner. The deadline is 04 weeks before the start of a semester.

6. Students who take a hiatus for military duty shall submit the discharge
decision/confirmation of duty accomplishment.

7. In order to perform the procedures for taking a hiatus, dropping out, getting readmitted,
reserving and having academic results certified, students shall fill out a form provided by
the OUAA and submit the form back to the OUAA. The requests will be processed for no
longer than 07 days from the date of request reception.

Article 17: Switching majors, changing universities, changing campuses, changing forms of
learning

1. Students may change programs or switch majors if they fulfill the following conditions:

a) The student is not in the first or final academic year, not being considered for academic
suspension and still has enough study time as decreed in clause 10 Article 2 of this
Decision;

b) The student has met the admission requirements of the program and the major in the
same enrollment course;

c) The receiving major or program fulfills all conditions for quality assurance and has not
surpassed its training capacity according to current MOET’s regulations;

d) The student has received permission from the head of that major, program and the
Rector.

2. Students who are in joint programs with foreign universities and wish to switch to another
joint program in the same major will need to fulfill the following conditions:

a) The student is not in the first or final academic year, not being considered for academic
suspension and still has enough study time as decreed in clause 10 Article 2 of this
Decision;

b) The student is currently not in an intensive English class to meet the foreign language
requirements;

c) The program has not surpassed its training capacity;

d) The student has met the admission requirements of the program and the major in the
same enrollment course;



4.

5.

6.

e) The student has received permission from the head of that major, program and the
Rector.

Procedures to switch majors: students will submit the form for major change consideration

between the fifth and eighth week in a main semester and between the first and second

week in a summer semester. The form will be processed for no longer than 15 days from
the date of reception.

The maximum study duration for students who switch majors or programs is the maximum

study duration decreed in clause 10 Article 2 of this Decision.

Students may change universities if they fulfill the following conditions:

a) The student is not in the first or final academic year, not being considered for academic
suspension and still has enough study time as decreed in clause 10 Article 2 of this
Decision;

b) The student has met the admission requirements of the program and the major in the
same enrollment course at the new university;

c) The receiving university fulfills all conditions for quality assurance and has not
surpassed its training capacity according to current MOET’s regulations;

d) The student has received permission from the Rector of the receiving university and
the Rector of 1U.

Procedures to change universities:

a) The student who wishes to change university shall fill out a form for university transfer
and submit the form with necessary proof. The form shall then be sent to the Rector of
the receiving university for approval and additional conditions (if applicable);

b) If the receiving university accepts the request, the student will send the form with
his/her academic profile to the receiving university. The Rector of 1U shall issue a
decision on accepting the university transfer, supply the academic transcript and verify
the academic profile of the student at the request of the receiving university;

c) The Rector of the receiving university shall issue a decision on accepting the student
and begin recognizing the accumulated academic modules at the recommendation of
the department/school-in-charge;

d) The deadline for these procedures is 15 days from the reception of the request.

Article 18: Student exchange and cooperation in training

1.

“Student exchange program” is the reception of students from a partnering university or
the dispatch of 1U students to a partnering university for a short period of time, with the
aim of short-term training (with or without credit) and socializing within a framework
designed by IU and its partnering universities.

The procedures for participating in a student exchange program and other related
regulations are conducted according to IU regulations for managing and organizing student
exchange programs.

In training cooperation between IU and a partnering university, the two rectors may agree
on certifying each other’s credits and using a shared evaluation method. In that case, the
number of credits a student may accumulate at a partnering university shall not exceed 25%
of the workload in the curriculum.



4. Audit students: students who wish to supplement their knowledge in one or several subjects

and satisfy all academic, personal requirements may be considered to become audit

students:

a) Audit students shall have to pay 100% of the tuition fee for each enrolled module;

b) Audit students will be provided with a certificate of completion and have their results
recognized if they strictly follow all regulations on training and academic affairs and
meet the requirements of the lecturer throughout the course;

c) Audit students may not do projects, graduation thesis or be considered for a degree.
Audit students who are foreigners will not be supported for passport application.

Article 19: Studying two curricula at the same time

1.

For education applying academic credit system, students may register for courses from
another major or program when facility conditions permit, but they may only enjoy the
official benefits and be considered for graduation in the second program once they have
successfully enrolled in the second program, as regulated in clause 2 of this Article.
Students may enroll in the second program as soon as they are in second year of the first
program. At the time of enrollment, students shall satisfy the following conditions:
a) Possess suitable academic aptitude and entry score, which shall be defined as satisfying
one of the following two conditions:
- The accumulated GPA is classified as “good” or above and meets the quality
assurance threshold of the second program for that enrollment year; or
- The accumulated GPA is classified as “fair” or above and meets the admission
requirements of the second program for that enrollment year;
b) The specialty of the second program shall differ from the specialty of the first program;
c) There are no differences in the form and level of training between the two programs.
During the study duration, if the accumulated GPA of the first program falls below “fair”
or becomes subject to academic warning, the student shall suspend the second program in
the following semester; the student will also be eliminated from the list of enrolled students
in the second program.
The maximum study duration for students enrolling in two programs is also the maximum
study duration for the first program, as decreed in clause 10 Article 2 of this Decision. The
results of equivalent or commutative programs in the first program will be recognized for
the second program.
Students may only be considered for graduation in the second program if they have met
the requirements for graduation in the first program and enrolled in the second program for
at least 02 years from the date of consideration.

Article 20: Handling students’ violations

1. Students who cheat during quizzes, exams and academic evaluations will be subject to

disciplinary measures for every affected module, according to the current regulation on
High school graduation exam promulgated by MOET, except for cases regulated in clause
2 of this Article.



2.

Students who take exams for other students or ask other people to take exams on their
behalf will be academically suspended for 01 year for the first violation and dismissed from
the university for the second violation.

Students who use forged profiles, documents and certificates to meet the admission or
graduation requirements will be dismissed from the university; any issued degrees will be
recalled and nullified.

CHAPTER V
ORGANIZING THE IMPLEMENTATION OF THIS DECISION

Article 21: Formulating and implementing training regulations

1.

The OUAA has the responsibility to advise the Board of Rectors on formulating, updating,
issuing and organizing the implementation of training regulations at the suggestions of the
council of science and training and on the basis of internal regulations.

IU schools and departments will publicize and instruct their students in the matters of
regulations and provisions on students’ rights and obligations from the beginning of the
enrollment course.

The OQAT is liable for monitoring the teaching quality, collecting feedback from students,
advising the Board of Rectors on maintaining the teaching quality.

The Office of Inspection and Legal affairs is liable for supervising and conducting internal
inspections on the implementation of this Decision as well as other training-related matters;
In case of necessity, the Rector may make amendments or supplementations to this
Decision in accordance with the actual situation.

Article 22: Reporting, archiving, and publicizing information

1.

Before the 31% day of December every year, the OUAA reports to the MOET and VNU-

HCM the following statistics: newly admitted students, graduated students, suspended

students, in-training students, students expected to graduate next year, graduated students

that have found a job within 12 months from the date of graduation; as well as classify the

statistics by enrollment demographics, majors, enrollment courses and forms of training.

Documents pertaining to the training process shall be archived and preserved in a secure

manner by the OUAA, according to the MOET’s regulations:

a) Admission decisions, original score sheets, recognition of graduation decisions, the
original version of booklets used for degree issuance shall be preserved permanently;

b) Other documents pertaining to the admission and training process shall be preserved
throughout the training process;

¢) The disposal of documents pertaining to the admission and training process whose
archival time has expired shall be conducted in accordance with current MOET’s
regulations.

IU shall publicize the following information on its website at the latest 45 days before

organizing the admission procedures:



b)

c)
d)

Regulations on academic affairs and other related regulations on managing the training
process;

Decisions on opening new departments and decisions on organizing the training
process in accordance with current regulations;

Quality assurance conditions according to current MOET’s regulations;

Proof that the training programs attain the quality promulgated by current MOET’s
regulations;

Admission notification according to current regulations on admission./.



