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Questions Q.AverageRate Q.PassRate Group G.AvgRate G.PassRate
Group 1. HOW SATISFIED ARE YOU WITH YOUR COMPETENCE? (ANH/CHI HAI LONG NHU THE NAO VOI NANG LUC CUA MINH?)
Q2.1. The availableﬁppprtunities for improving your skills and knowledge in the course of your work 4 100.0%
(Nhirng co hdi c6 san dé ning cao céc ky nang va kién thirc trong qua trinh 1am viéc)
Q2.2. The students respect for your competence (Cac sinh vién ton trong nang luc ciia Anh/Chi) 4.5 100.0%
Q2.3. The public’s respect for your competence (Moi ngudi ton trong nang luc ctia Anh/Chij ) 4.5 100.0% Gpl 433 100%
Q2.4. The career advancement opportunities (Céc co hoi thang tién nghé nghiép) 4 100.0%
Q2.5. The performance evaluation process (Quy trinh danh gia hiéu suat) 4.5 100.0%
Q2.6. The performance evaluation results (K&t qua danh gia hi¢u suat) 4.5 100.0%
Group 2. HOW SATISFIED ARE YOU WITH YOUR WORKLOAD? (ANH/CHI HAI LONG NHU THE NAO VOI KHOI LUQGNG CONG VIEC CUA MINH?)
Q3.1. Current fixed working hours (Gio lam viéc co dinh hién tai) 4 100.0%
Q3'.2. Number of employee§ avajlable for performing work tasks 45 100.0%
(S0 luwong chuyén vién cd san dé thuc hién cac nhiém vu cong viéc) ) ) Gp2 4 100.0%
Q3.3. Sanction for errors committed (Xir phat céc 16i vi pham) 4 100.0%
Q3.4. Workload pressure (Ap luc khi lrgng cong viéc) 3.5 100.0%
Group 3. HOW SATISFIED ARE YOU WITH YOUR SALARY? (ANH/CHI HAI LONG NHU THE NAO VOI TIEN LUONG CUA MINH?)
Q4: 1. Your salary compared to the work you perform 35 100.0%
(Tien luong cua Anh/Chi so vdi cong viéc ma Anh/Chi thuc hién)
Q4.2. The rfurren.t n}odel for rewarding f)vertime‘ w'ork 3 100.0% Gp3 333 100.0%
(M6 hinh hién tai dé thuong cho cong viéc ngoai gio)
Q4:3. Your salary compared to other external cqmparable groups 35 100.0%
(Tien luong cua Anh/Chi so vdi cdc nhém c6 thé so sanh bén ngoai)
Group 4. HOW SATISFIED ARE YOU WITH THE TRAINING OPPORTUNITIES? (ANH/CHI HAI LONG NHU THE NAO VOI CAC CO HOI PAO TAO?)
Q5.1. T have not had the opportunit’ies to participate in any tr’aim'ng program in the institution 100.0%
(T6i chua c6 cac co hdi tham gia bat ky chuong trinh tdp huan nao trong co quan)
Q5.2. Training helped me improve my work effectively

. Ao o oo .na ogaaan o Pm e 5 Ao i 9 a 100.0%
(Viéc tap huan da giap toi cai thién cong viéc ciia minh mot cach hiéu qua) Gpd 100.0%
Q5.3. Trajnil:lg helped me advance'in my career 100.0%
(Viéc tap huan da giup toi thang tién trong su nghiép cua minh)
Q5.4. Trainixylg offers me possibilities to apply fovr jobs 100.0%
(Viéc tap huan cung cap cho tdi cac trién vong dé xin viéc)
Group 5. HOW WELL DO THE FOLLOWING STATEMENTS APPLY TO YOUR IMMEDIATE SUPERVISOR?
(NHUNG PHAT BIEU SAU AP DUNG TOT NHU THE NAO POI VOI NGUOI GIAM SAT TRUC TIEP CUA ANH/CHI?)
Q7.1. My supervisor is knrgwledg;able about my work 100.0%
(Ngudi giam sét cua toi hiéu o vé cong viéce cua toi)
Q7.2. My supervisor takes time to listen to me 100.0%
(Nguoi giam sat cua toi danh thoi gian dé lang nghe t6i)
Q7.3. My supervisor provides me with sufﬁcient information related to my work 100.0%
(Ngudi gidm sét cua toi cung cap cho toi day du thong tin lién quan dén cong viée cua toi) Gps 100.0%
Q7.4. My supervisor has reasonable expectations of: my work 100.0%
(Nguoi giam sat cua toi co nhirng ky vong hop 1y doi véi cong viée cla toi)
Q7.5. My supervisor cares for my career advancement

T A 2k ok Ao A 100.0%

(Ngudi giam st cua toi quan tim dén su thang tién nghé nghiép cua toi)
Q7.6. My supervisor offers me t,rainjng oppOMties 100.0%
(Nguoi giam sat cua t6i mang dén cho t6i nhicu co hdi dao tao)
Group 6. HOW SATISFIED ARE YOU WITH THE RELATIONSHIPS BETWEEN EMPLOYEES?
(ANH/CHI HAI LONG NHU THE NAO VOI CAC MOI QUAN HE GIUA CAC CHUYEN VIEN?)
Q8.1. Involvement of people with other competencies in your works 4 100.0%
(Su tham gia cia moi nguoi vdi nhirng nang luc khic vao cac cong viéc cua Anh/Chi )
Q8.2. Respect from your f:o—workers 45 100.0% Gp6 433 100.0%
(Su ton trong tir nhirng dong nghiép cua Anh/Chi)
Q8.3. Possibilities to receive assistance fron} co-workers wh§n necessary 45 100.0%
(Céc kha ndng nhan dugc su hd trg tir cac dong nghiép khi can thiét) ) )
Group 7. THE FACILITIES AND INFRASTRUCTURE (CO SO VAT CHAT VA CO SO HA TANG)
Q9.1. How satisfied are you with the facilities and infrastructure? 45 | 100.0% | Gp7 45 100.0%

(Anh/Chi hai Iong nhu thé ndo véi co s¢ vét chit va co s¢ ha ting?)
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